
Feedback to be given where possible to those directly 
involved or affected, protecting confidentiality and privacy. 
Debriefing/counselling to be offered as per Policy. 

Playgroup Tasmania Child Safety and Wellbeing 
Report Policy and Process to be followed and 
Incident Report form to be completed.

Follow the Child Safety and  
Wellbeing Reporting Process

What to  
report?

Allegations, disclosures or observations of child abuse or suspected breaches of 
the Child Safety and Wellbeing Reporting Policy and Process or Code of Conduct.

When to  
report?

All concerns must be reported within 24 hours, or as soon as practically possible.

Who can  
report?

Child or  
young person

Employees  
or volunteers

Parents  
or adults

Who to  
report to?

If there are immediate concerns about the safety or wellbeing of a child  
you are to contact the Strong Families Safe Kids Advice and Referral Line  
on 1800 000 123. You can choose to remain anonymous.

All concerns are to be reported within 24 hours to your Playgroup Tasmania 
primary contact person who will promptly notify the CEO.

What will  
happen?

The situation and information will be assessed/investigated and a confidential 
report will be made in compliance with the Policy and/or requirements of state 
legislation. Playgroup Tasmania’s CEO must always be notified.

Possible  
outcomes

Contact will be made 
with the Strong 
Families Safe Kids 
Advice and Referral 
line or Tasmania Police.

Victim’s and alleged 
perpetrator’s 
safety and support 
needs assessed 
and responded to.

Breach of this Policy 
and/or Code of Conduct 
resulting in performance 
management or 
termination of employment.

December 2022

Playgroup Tasmania encourages you to speak with us about any historical concerns  
concerning the safety of children or the conduct of our employees or volunteers.

For more information, please contact Playgroup Tasmania

E: admin@playgrouptas.org.au         P: (03) 6331 6599         www.playgrouptas.org.au


