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Volunteer Role Descrip0on  
  

Posi&on &tle: Playgroup Volunteer  

Reports to:  Coordinator – Playgroup Programs  

Accountable to:  CEO Playgroup Tasmania  
 Volunteer Role  

The role of Playgroup Volunteer is to support children and families in local communi;es by leading  
co-leading, or simply helping out a playgroup.  Playgroup Volunteers help to provide a warm, 
inclusive environment to enable connec;ons between families.    

The role of a Volunteer is not to provide advice or opinions to families; however, Playgroup 
Volunteers can provide details of relevant professional family support services as required.    

Community playgroups are for families and carers with a child or children aged 0 – 5 and expectant 
parents.    

Our commitment to the safety of children 

Playgroup Tasmania believes that all children have the right to live safely – emo;onally, mentally 
and physically.  Playgroup Tasmania is commiGed to promo;ng and protec;ng the safety and 
wellbeing of all children at all ;mes and in all circumstances in interac;ons with Playgroup 
Tasmania. Everyone has a role to play in keeping children safe from harm and crea;ng child safe 
and child friendly environments.  

Playgroup Tasmania Volunteers are required to commit to the Playgroup Tasmania Child Safety and 
Wellbeing Statement, Code of Conduct and adhere to all relevant policies.   

Volunteer func&ons  

Requirements of the role may include:  

• working closely with Playgroup Tasmania staff and other volunteers (some of whom may aGend 
the playgroup with their own children) to establish and/or grow a Community Playgroup  

• opening the venue and seQng up/cleaning up the playgroup space and aRer ac;vi;es  

• crea;ng a welcoming, inclusive, age appropriate and safe environment for babies, children and 
their caregivers  

• engaging with children and adults in the playgroup to encourage connec;ons peer to peer and 
parent to child   
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• encouraging playgroup par;cipants to engage in the play experiences, including 
parent/caregiver par;cipa;on in play and parent-child interac;on   

• connec;ng parents to each other and providing informa;on about relevant programs and 
services in the community  

• role modelling posi;ve adult/child interac;on  

• suppor;ng administra;ve tasks (e.g. family sign in, comple;on of any forms)  

• promo;on and messaging (e.g. Facebook updates)  

• encouraging all par;cipants to support the playgroup tasks, e.g. packing up an ac;vity at the 
end of a session. 

Other func&ons and responsibili&es  

Volunteers should have the ability to:  

• interact with each par;cipant (babies, children and family members) in a warm and friendly 
way    

• ini;ate and maintain respecTul communica;on with playgroup par;cipants   
• respect each par;cipant's background, abili;es and paren;ng prac;ces  
• demonstrate commitment to Child Safety and Wellbeing. 

Volunteer skills and knowledge   

It would be valuable for volunteers to bring the following skills and aGributes to this role:   
• Ability to build rapport with children and families   
• Knowledge of locally available services that support family wellbeing  
• Ability and confidence to recognise when referral to another service might be appropriate  
• Values of accountability, respect, teamwork, and reliability  
• Ability to relate to and communicate with people of all abili;es and from culturally and 

economically diverse backgrounds  
• Sound knowledge of the value of play for babies and children and how parents and 

caregivers can best support this play  
• Ability to remain objec;ve and keep all informa;on concerning par;cipants strictly 

confiden;al  
• Understanding of strength-based communica;on  
• Capacity to commit to a minimum of 2.5 hours a week for a minimum of 6 months   

Special condi&ons   

Working with Vulnerable People Registra;on is required prior to commencing in the volunteer role. 
Addi;onally, some posi;ons may require a sa;sfactory Na;onal Police Check (Playgroup Tasmania 
will advise if this is a requirement).   
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Comple;on of relevant training and/or induc;on processes as determined by Playgroup Tasmania 
and discussed at ini;al interview. For example, Child safety training, workplace induc;on.    

Interview and referee checks  

Playgroup Tasmania will conduct interviews and referee checks as part of the selec;on process.  

Physical requirements/work environment  

Ability to undertake all physical requirements involved with the early childhood seQng which may 
include liRing loads, bending, squaQng, pushing, pulling, trunk twis;ng, kneeling and standing and 
siQng for extended dura;on.  

Volunteer acknowledgement – Playgroup Volunteer  

I acknowledge:  
  

• I have received, read and understood the Role Descrip;on   
  

• I am required to comply with the terms of the Role Descrip;on   
  

  

Name:     

  

  

  
Signature:  ____________________________________  Date: __________    

   


	Name: 
	DATE: 


